
VCU Center for Psychological Services and Development 
Department of Psychology | College of Humanities and Sciences 

612 N Lombardy St | Box 843033 | Richmond, VA  23284-3033 
804 828-8069 | F: 804 827-1269 | cpsd@vcu.edu | www.cpsd.vcu.edu 

09/21 1 of 1 an equal opportunity/affirmative action university 

STANDARD NOTICE -  RIGHT TO RECEIVE A GOOD 
FAITH ESTIMATE OF EXPECTED CHARGES UNDER 
THE NO SURPRISES ACT

You have the right to receive a “Good Faith Estimate” explaining how much your medical care will 
cost 

Under the law, health care providers need to give patients who don’t have insurance or who are not using 
insurance an estimate of the bill for medical items and services. 

• You have the right to receive a Good Faith Estimate for the total expected cost of any non-
emergency items or services. This includes related costs like medical tests, prescription drugs, 
equipment, and hospital fees. 

• Make sure your health care provider gives you a Good Faith Estimate in writing at least one 
business day before your medical service or item. You can also ask your health care provider, and 
any other provider you choose, for a Good Faith Estimate before you schedule an item or service. 

• If you receive a bill that is at least $400 more than your Good Faith Estimate, you can dispute the bill. 
• Make sure to save a copy or picture of your Good Faith Estimate. 

For questions or more information about your right to a Good Faith Estimate, visit 
http://www.cms.gov/nosurprises or call CPSD at (804) 828-8069. 

http://www.cms.gov/nosurprises
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